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LESSON ONE– Logging on 

Using the E-Learning System  

STEP 1.    Go to http://innovativebusinesstraining.trainingvc.com.au 
 

STEP 2.    Enter the Username and Password provided to you by IBT 
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STEP 3.     Once you are logged on, scroll down to the My Units section  
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STEP 4.     In this screen you can see: 
  

 
. 
 
  

 
 
 
 
 

Course Units

Course 
Information 

Messages

Calendar

Upcoming 
events 

Misc: eg 
The Age

Help
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STEP 5.  
In the next weeks you will receive further LESSONS to help you improve your skills for using the IBT E-Learning System. It is essential that you 
check your emails regularly to ensure you stay up-to-date with the IBT E-Learning System correspondence and to receive the essential 
LESSONS. 
 

 

VÉÇzÜtàâÄtà|ÉÇá4 
You have successfully completed LESSON ONE – Logging on. 

You are well on your way to becoming proficient in using the IBT E-Learning System 

**Please read the next page if you encounter any issues or problems with logging into the system. 
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WHAT IF I ENCOUNTER A PROBLEM? 
 
Please read any documents and links on first: www.innovativebusiness.training.com.au/e-learning 
 
If you cannot find the answers you have a number of options for contact: 
 
Go to the above address and scroll down to the bottom of the page 
 

1. Instant contact: Via Skype Call 
 You will require your own free Skype address, microphone & speakers, you can Call IBT Live Support by clicking the link below  
 This will only be possible when this symbol is showing 

  
 

2. Instant contact: Via Skype Message 
 You can add ibt.support to your Skype account and send a message at any time  

 
3. Email: support@innovativebusinesstraining.com.au 

 
4. Phone: Alana  (E-Learning Administrator) on 0409 003 493 

 

**Using any of these methods, you should receive correspondence within 12 hours** 
 
F.A.Q.S 
 

Q. I cannot log onto the system? 
A. Ensure you have used the correct username and password provided to you, if you still encounter an issue contact as above 

Q. I have forgotten my Username or Password 
A. Please ensure you keep your username and password details in a safe place, if these are lost you will have to contact as 

above to get them reissued.  


